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ABSTRACT

This study aimed at investigating the types of products from snakehead fish
and technological processes for manufacturing these products in An Giang
province. It has three main contents including (i) production situation and
technological processes for manufacturing the products; (ii) investigating
types of products; (iii) trade situation in the markets and customer tastes
for the products. The results showed that (i) relatively good technological
processes and good quality products were almost from processing
facilities that operated longer than 20 years. However, these facilities
primarily produced by traditional methods which could only meet the
requirement of domestic customers without reaching food safety and
hygiene standards for export; (ii) products from snakehead fish primarily
were dry salted snakehead fish and salty fermented snakehead fish, (iii)
consumption of these products were at the medium level because of high
price. Customers aged 30-40 liked eating salty fermented snakehead fish
while customers aged 20-30 liked eating dry salted snakehead fish. When
buying these products, customers payed attention to quality, safety,

hygiene, brand name and price of the products.
TOM TAT

Pé tai nham khdo sat cac dang san pham va quy trinh cong nghé ché bién
cdc san phdm tir cd l6¢ tai tinh An Giang voi 3 ngi dung (i) tinh hinh san
xudt va quy trinh cong nghé ché bién san pham; (ii) khao sat cac dang san
pham (ii) tinh hinh mua ban tai cdc cho va thi hiéu cia nguoi tiéu diing.
Két qua cho thay (i) quy trinh cong nghé twong doz hodn chinh va chat
lwong san pham tot tap trung & cdc co s¢ san xudt o $6 nam hoat déng
trén 20 nam. Tuy nhién, cic co so chu yéu san xudt theo phiong thirc
truyén thong ddap tmg thi hiéu nguoi tiéu dung trong nudoc, nhung chua
dam bdo vé an toan vé sinh thuc pham dé xudt khdu; (ii) san pham ché
bién tir cd léc chi yeu la khoé va mam ca loc; (iii) muc tiéu thu cua san
pham khé va mam ca loc o murc trung binh do gia san pham cao, khach
hang cé do tudi trung binh tiw 30-40 thich an san pham mdm, trong khi
khach hanh ¢6 d§ tuéi trung binh tir 20-30 thich an san pham khé. Khdch
hang khi mua sdn phdm quan tam dén chat lwong, an toan vé sinh thuc
phém, thirong hiéu va gid thanh cia san pham.
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1 GIOI THIEU

San lugng c4 l6c nudi & Pong bang song Ciru
Long tang tir 5.300 tAn nim 2004 1én 40.000 tin
nam 2010. Hau hét ca l6c nudi duge ban & thi
truong trong nude, khoang 400-500 tin ca séng
dugc xuat sang Campuchia va 40-50 tan xut sang
céc nude khac. Ca léc tiéu thu trong nudc chu yéu
dugc ban cho cac vwa ¢ thanh phd H6 Chi Minh
(58,8%), ngudi ban 1& (31,6%), co s ché bién
(2,8%), nha hang va quan an (6,8%) (Le et al.,
2014).

Nghé san xuét khé va mim ca loc tai tinh An
Giang dang phat trién timg ngay vé so luong co s6
san xudt va san pham. Trudc day san xudt chu yeu
dé an trong gia dinh hodc san xuét vai ky/ngay dé
ban tai cdc chg nho thi nay da phat trién thanh cac
co s& san xuét vi qui mod 16n. Nghé san xuét kho
va mam ca 16c co sy phat trién nhung thi truong
tiéu thu chu yéu trong nudc, xuat khau rét it. Véi
su phat trién cua nghé nuéi ca 16c & An Giang nhu
hién nay thi ngudi nuoi ca 1c s& gap rat nhiéu kho
khan trong viéc tim dau ra cho nguyén lidu. Vi viy,
dé tai “Khao sat cac dang san phdm va qui trinh
cong nghé ché bién san pham tir ca loc tai tinh An
Giang” duoc tién hanh nham khéo sat tinh hinh san
Xuét va quy trinh cong nghé ché bién ciia cac co s¢
san xuét, cac dang san phim ché bién tir ca loc,
tinh hinh mua ban tai cic cho va thi hiéu cua nguoi
tiéu dung T d6 dua ra dinh hudng san xuat xay
dung qui trinh ché b1en dap tmg dugc nhu cau xuat
khau nham giai quyét nguon nguyén li€u va ting
thu nhép cho nguoi nuoi ca loc.

2 PHUONG PHAP NGHIEN CUU
2.1 Dia diém nghién ciru

Pé tai duoc thuc hién tr thang 12 nam 2013
dén thang 4 nim 2014 véi 3 noi dung chinh duoc
khao sat tai 3 huyén, thanh phé cua tinh An Giang
1a thanh phd Long Xuyén, thanh phd Chau Pdc va
huyén Chg Méi tinh An Giang.

2.2 Phwong phap nghién ctru

Phong vén truc tiép 110 khach hang, 22 sap ban
tai cac cho va 13 co s& san xuét san phﬁm kho va
mém c4 16c cua tinh An Giang v6i 3 ndi dung: ndi
dung 1 (NDI) khao sat tinh hinh chung va quy
trinh cong nghé san xuat san pham kho va mam ca
16¢ cha cac co s6 san xudt; ndi dung 2 (ND2) khao
sat cac dang san pham ché bién tir ca 1c; ndi dung
3 (ND3) tinh hinh mua ban tai cac sap va thi hiéu
clia nguoi tieu dung. S6 mau khao sat cua 3 nodi
dung duogc trinh bay ¢ Bang 1.
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Bang 1: Ndi dung va s6 miu khio sat

Noi dung Co sé san Sap Nguwdi Tong
khio sat xuit  ban tiéu dung (miu)
ND1 13 - - 13
ND2 13 22 - 35
ND3 - 22 110 135

2.3 Phuwong phap thu thép, tinh toan va xir
ly so liéu

2.3.1 Phwong phdp thu thdp sé liéu

Thoéng tin thtr cdp: cac s liéu thir cap dwoc thu
thap tir cac bao cao cua co quan dia phuong va cac
website co lién quan dén linh vuc nghién ciru.

_ Thong tin so cép: s6 lidu so cap dugc phong
van tryc ti€p tr nguoi ban tai cac sap, khach hang
va co s& san xuat san pham tir ca loc theo nhu
Béang 1.

2.3.2 Phwong phdp xit y 56 liéu

Sé liéu tk‘lu thap QHQC tinh toan gia tri trung
binh, ty 1¢ phan tram bang chuong trinh Excel.

3 KET QUA VA THAO LUAN

3.1 Co sé san xuét cac mit hang tir ca loc

3.1.1 Tinh hinh chung cia co s¢ san xudt

Bang 2: Tinh hinh chung ciia co s¢' san xuit

Tinh hinh chung Ty 1€ (%)
Qui mo san xuit (n=13)

- C6 thué lao dong 69,2
- Ty sin xuét 30,8
Nang suat (n=13)

- 1-2 tan/nam 23,1
- 3-5 tAn/nam 53,8
- Trén 10 tin/nim 23,1
Ngudn nguyén lidu (n=13)

- Mua tir bén ngoai 92,3
- Tu nudi 7,7
Thi truong tiéu thu (n=13)

- Cho 92,3
- Siéu thi 15,3
- Xuat khau 7,7

n: so co so san xuat

Nghé san xudt kho va mam la mot nghé truyén
thong nén qui mo cua cac co s chi & mirc vira va
nho. Bang 2 cho thdy cic co sé chi dya vao ngudn
lyc gia dinh dé san xudt va c6 69,2% co s& c6 thué
lao ddng san xuét, tuy nhién s6 lao dong dugc thué
chi tir 10-20. Niang suét san xut cta cac co sd chi
& mirc thép, chi ¢6 23,1% co so cd nang suét san
xuit trén 10 tin/nim va c6 dén 53,8% co s¢ c6
nang sudt san xudt tir 3-5 tAn/ndm. Ngudn nguyén
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liéu cuia cac co s¢ chii yéu duoc mua tir bén ngoai
(92,3%) nén khong chu dong dugc ngudn nguyén
liéu va kho kiém soat van dé an toan vé sinh thuc
pham. Thi truong cht yeu cua cac co s la cac chg
(92,3%), siéu thi (15,3%), xuat khau chi co 7,7%.

3.1.2 Quy trinh san xudt khé va mam cd léc
cua cdc co so

a. Quy trinh chung san xudt khé cd léc cia
cdc co so

Quy trinh chung san xudt kho c4 16c ctia 4 co s&
duoc thue hién theo so dd sau: Nguyén li¢u —» So
ché - Rura — U6p mubi - U — Rira — Lam lanh
— Udp gia vi - Phoi — Thanh Pham — Bao
quan.

Nguyén lidu ca l6c con sdng, khong bi bénh,
dat trong lugng ché bién, c4 phai dwoc xir Iy ngay
sau khi nhap vé. Nguyén liéu dwoc xir Iy bo déau,
vdy, vay, noi tang, x¢ lung va loai bo xuong. Ca
sau xir 1y, rira sach, dé rao va uép mu01 U'ép mubi
voi ty 1€ 5-7% so voi luong ca, mubi duoc xat déu
vao hai mat, bung va lung cia ca, thoi gian udp
mudi 30 phut, rira lai 2 1an voi nude sach, dé réo.
C4 sau khi dé rao cho vao cic tii PE (5 kg/thi)
budc kin miéng cho vao thung cach nhiét u lanh,
thoi gian  lanh 1a 12 gio. Dbi véi kho ca 16c ngot,
ca sau khi 1 lanh duogc udp gia vi vai ty 1€ duong
5%, to1 0,1%, bot ngot 1,7%, ti€u 0,05 kg/6 kg ca
(thanh phan va ty 1& gia vi c6 thé thay d6i theo yéu
cau khach hang). Thoi glan udp gia vila 1 gio. Ca
sau khi ngam deu gia vi duge xép déu Ién gian
phoi, mét da tiép xuc véi gian phoi. Ca duoc phoi
3-4 nang (8-9 glo/nang) Kho thanh pham cé thé
dugc xudt ngay néu c6 don dat hang hoic bao quan
dong, thoi gian bao quan 2-6 thang.

b. Quy trinh chung ché bién mam cd léc ciia
cdc co so

Quy trinh chung ché bién mim c4 16c ctia 9 co
s6 duoc thuc hién theo so dd sau: Nguyén liéu —»
So ché — Rira - U6p mudi — Gai nén 1 — Rira
— Thinh — Gai nén 2 — Chao duong — Thanh
pham.

Nguyén liéu ca l6c con séng, khong bi bénh,
dat trong luong ché bién, ca phai dugc xur Iy ngay
sau khi nhap vé. Nguyén liéu dugc xu ly dé loai bo
vay, vay, ndi tang, dau Ca sau xu ly dugc rura va
dé rao trude khi mudi. Ty 18 mudi 28-30% hodc
20-22% tuy theo co s¢ so véi trong lugng ca. Ca
dugc wdp déu mubi dé khoang 1-2 ngay, tién hanh
gai nén, dam bdo cho ca dugc nén chit, co thit ca
chdt ché thi thoi gian gai nén tir 2-3,5 thang, tuy
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nhién c6 co s& chi gai nén khoang 20-30 ngay dé
rit ngén thoi gian ché bién. Ca dugc rira lai sau
qua trinh gai nén, dé rédo trudc khi thinh, lwong
thinh so voi ca khoang 5-7%. Ca sau khi udp thinh
dugc 1-2 ngay, bd sung thém nudc bdi hodc nude
mim vira ngdp va tiép tuc gai nén khoang 2-3
thang. Sau thoi gian gai nén 2, cd dugc chao
duong. Pudng c6 thé dung dudng cat, duong thét
nét ty 1& khoang 5-20% so v6i c4, thoi gian chao
duong tir 1 dén 2 tudn. Thoi gian bao quan cia san
phim khoang 6 thang dén 1 nam.
3.1.3 Chat lwong va an toan vé sinh thuc

phdm ciia cdc co s6 san xudt khé va mam cd lc

Theo quyét dinh sb 53/2009/QD-UBND tinh
An Giang qui dinh vé chi tiéu va murc giéi han an
toan thyc phim ddi véi san phdm khé va mim ca
thi nguyén li¢u phai dugc thu mua trong ving dugc
kiém soat vé khang sinh, kim loai, hoa chét. Tuy
nhién, phin 16n cac co s& kho va mim ca léc mua
nguyén li¢u thong qua cac thwong lai hay nhiing
nha ban 1é trong ving nén khé kiém soét vé& khang
sinh, kim loai va hoa cht. Trong tong s6 13 co s&
khao sat, c6 2/4 co so san xuét kho (50%) va 2/9 co
sO san xuat mam (22,2%) c6 cac bién phap kiém
soat chat lugng nguodn nguyén liéu dau vao, c6 2/4
co s& san xuat kho (50%) va 7/9 co s& san xut
mim (77,8%) it hoic khong quan tim dén vén
dé nay.

Ciing theo quyet dinh s6 53/2009/QD-UBND
tinh An Giang yéu cau bao quan va van chuyén san
pham khé va mam phai dugc bao quan tai noi kho,
140, sach va riéng theo ting loai san pham, noi bao
quan khong c¢6 mui la ngan dugc con trung, ddng
vat gy hai va dugc van chuyén bang cac phuong
tién sach, kin, khong c6 mui la. Trong té)ng s6 13
co s¢ khao sat, ¢6 1/4 co s6 san xuét kho (25%) va
3/9 co s san xuat mdm (33,3%) ¢ noi bao goi
san phdm tach riéng voi noi san xuat va san pham
duoc bao goi, cd 3/4 co sO san xuét kho (75%%) va
6/9 co s& san xudt mim (77,8%) khong co cac
phong dong gbi riéng hodc san phiam khong dwoc
dong goi.

V& chét lugng va an toan vé sinh thuc phém ddi
v6i san pham kho ca 16c ¢6 thé lam bang cach phoi
néng hodc bang cach 1am khé nhan tao (sy), trong
qué trinh phoi nang, thyc hanh xir 1y t6t dé tranh
hodc giam thiéu sy nhiém ban cho san pham la rat
can thiét. Can ap dung thyc hanh vé sinh tot, dé
ngin ngira s6 lugng vi trang tich tu & khu vuc xir
Iy, nhdm giam thiéu s6 luong con trung ban dau co
trén san pham (TCVN 7416: 2004). Tuy nhién, c6
dén 3/4 co s& san xuat kho (75%) xir 1y nguyén liéu
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dudi nén xi mang, chi ¢6 1/4 co sd (25%) xir ly
nguyén li€u trén ban, san xuét con phu thudc nhiéu
vao thoi tiét, khé dwoc phoi ngoai troi va chua ¢
bién phap che chin bui, rudi va dong vat gay hai
cho san pham, c¢6 dén 3/4 co s san xudt kho (75%)
khong bao g6i san pham ngay sau khi thanh pham,
chi ¢6 1/4 co s& (25%) c6 tién hanh bao goi san
pham sau khi thanh pham.

Mém 14 loai c4 1én men, 1a thuc pham tét cho
nhimg nguoi kém hdp thu chat dinh dudng, tam
quan trong vé gia tri dinh dudng cua san pham nay
dugc nghién ciru boi Amano et al (1962) va
Suwanik (1979). Chét luorng san phAm mam c4 l6c
tir ca dong tot hon c4 nudi (Le Xuan Sinh ef al.,
2014). Tuy nhién, do ca 16¢ dong hién nay rat hiém
va gia thanh cao nén co dén 100 % co so san xuét
mam cé loc tir ca nudi (ca 1oc dau _nhim). Nguyen
Trong Can (1990) ciing bao cao rang luong mudi
sir dung, ky thuat udp mubi, thinh va chao duong
c6 anh huong rat 16n den chat luong san phim
mém. Tac gia ciing cho ring luong mubi sir dung
va thoi gian gai nén c¢6 anh huong rat 16n dén chat
lwong ciia san pham. Thoi gian gai nén lau thi san
phﬁm ¢6 cAu tric san chic, nhung do van dé loi
nhuén cic co so giam lugng mudi va thoi gian gai
nén dé rat ngin thoi gian ché bién, diéu nay lam
cho chit lugng cia san phdm giam xudng. C6 7/9
co s6 (77,8%) bd sung 28-30% mubi va c6 2/9 co
sO (22,2%) bd sung 20-22% mudi so voi khdi
luong ca. Co 4/9 co sé san xuat mam (44,4%) gai
nén tur 3-3,5 thang, c6 3/9 co sé (33,3%) gai nén tir
2-3 thang va 2/9 (22,2%) co so gai nén tr 20-30
ngay. Thinh tao mui thom cho san pham, tuy nhién
lwong thinh va k¥ thuét rang thinh anh huong rat
16n dén chat luong san pham. Cu thé, lugng thinh
qua nhiéu va thoi gian rang dai san pham s€ bi
dang, luong thinh qua it va thoi gian rang ngan san
pham khong c6 mui thom. Chao dudng dé tao vi
cho san pham tuy nhién dé tang loi nhudn mot $6
co so tang lugng dudng 1am anh huong dén chat
luong cuia san pham.

3.2 Cic dang san pham ché bién tir ¢4 léc

Qua khéo sat tai 13 co s& san xudt va 22 sap
tai cac cho trong tinh An Giang cho thdy san pham
chinh dugc 1am tir ¢4 16c chi yéu 1a kho va mam
ca loc.

Khé ca 16c duge san xuit va tiéu thu & An
Giang c6 2 loai, kho ca ngot va kho ¢4 méan, kho ca
ngot dugc san xut nhiéu v&i 100% co sé san xuét,
¢6 50% co s& san xudt san pham kho ca man. C6
100% sap ban san phim kho ca ngot va 77,7% sap
béan san pham khé c4 man.
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Mém c4 l6c duge san xuét nhidu tai Chau Ddc
va co nhleu dang san phdm khac nhau, c6 100% co
sO san xuit mam nguyén con; 66,6% co s& san xuat
mam léc fillet; c6 44,4% co sé san xudt mim
thai va 22,2% co s& san xut san phim mam léc
cit khiic.

3.3 Tinh hinh mua ban tai cic sap va thi
hiéu ciia nguoi tiéu ding

3.3.1 Tinh hinh mua ban cdc san pham tir cé loc

Mém va kho 13 2 san phdm chinh tir ca 16¢ duoc
bay ban trén thi truong. Pa s6 cac sap ban mot
trong hai san pham, co rat it sap ban ca 2 san pham.
Nguyén nhén la do cac sap ban san pham ctia co s&
tu san xuat va do dic thu cua ting vung nhu Chg
M6i san xuét kho con Chau Pdc san xuat mam. Vi
vay, khi khdo sat cac sap tai chg trung tdm thanh
phé Long Xuyén, cho My Binh, Chg My Xuyén
chi ban kho cé 16¢c, mim rét it. Trong khi d6, cac
sap tai khu du lich Nui Sam, cho trung tdm Chau
Dac chi ban mam c4 16¢, kho rat it. Chi c6 mot vai
sap mua san pham cia cac co so khac thi ban ca
khé va mam ¢4 16c.

Gia coa cac san pham kho va mim ca loc
tai cac sap dao dong tily theo san pham va loai
(Béang 3).

Bang 3: Gia ciia cac san pham

Sin pham Loai Gi4 (1.000d) Ty 18 (%)

Ngot 180-250 77,7

Khé (n=9) °" 150-180 22,3
Min 200-250 100

. 100-120 92,3

Nguyén con ~ 120 7.70

120-130 46,1

Mém Cit khuc 130-140 38,4
(n=13) 140-150 15,3
Fillet 160-170 69,2

170-180 30,8

C s 100-110 46,1

Mam thai 110-120 53,9

n: so sap ban san pham tai cdac cho

Céc san phim kho ca loc co gia tir 150.000-
250.000 d/kg (Bang 3). Gid ban cua céac sap kho cé
su chénh 1éch 1a do tuy ting loai va thuong hiéu
khac nhau, nhu kho ca man thuong co gia cao hon
kho ca ngot va kho ca 16c Chg Méi va Thoai Son
dugc phoi 4 ning nén c6 gia cao hon khé ca loc
Chau Péc chi dugc phoi 3 nang.

Do mam cé 16c c6 nhiéu loai khac nhau nén gia

cing ¢6 sy khac nhau tuy loai dao dong tir
100.000-180.000 d/kg (Bang 3). San pham dang
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fillet c6 gia thanh cao hon cac loai khac do nguyén
liéu san xuét san pham fillet phai chon loai tdt va
kich ¢& 16n nén gia nguyén lidu cao va hiéu suit
thu hdi san pham fillet thap hon cac dang khac. Gia
ban cua cac sap cé sy chénh 1éch 1a do chi phi san
xuét cia cac co s& khac nhau va phu thude vao
thuong hiéu.

Moi ngay mot sap kho tiéu thy tir 1-10 kg va
mim tr 5-20 kg (Bang 4). Tuy nhién, co dén
66,6% sap c6 muc tiéu thu thap tir 1-5 kg/ngay
(khd) va 84,6% sap c6 muc tiéu thu tr 5-10
kg/ngay (mam) M tiéu thy cua cac san pham
kho va mdam khong cao so voi mot sO san pham
khac nhuy mam ca linh, mam ca chdt, kho ca chi
vang. Nguyén nhan 1a do céac san pham tr ca loc
gia cao. Theo nhu cic sap gia ciia cac san phim
khac nhu mam ca linh 35.000 d/kg, mam c4 chot
50.000 d/kg, kho ca chi vang 80.000 d/kg.

Bang 4: Mikc tiéu thu ciia sin phim

Sin pham Tiéu thy (kg) TV 18 (%)
- 1-5 66,6
Kho (n=9) 5-10 333
. 5-10 84.6
Mam (n=13) 10-20 15,4

n: so sap ban san pham tai cdac cho

V& chit luong san pham phin l6n cac sap cho
rang chit lugng san phdm kho va mam hién tai cta
cac sap da dat (86,3%), khong can phai thay doi,
chi ¢6 13,7% sap cho la néu co thé thi can thay dbi
vé mAu mi va mui vi cia san pham kho dé co thé
thu hut nhidu khach hang hon. Khach hang chinh
clia cac sap chi yéu la nhitng ngudi di chg hing
ngay (86,3%), khach du lich (68,1%) va cac dai ly
(63,6%).

3.3.2 Thi hiéu ciia nguoi tiéu ding doi voi san
phdm tir cd l6c

Thi hiéu cua ngudi tiéu ding déi voi san phdm
tir ca 16c phu thudc vao do tudi (Bang 5). Khach
hang c¢6 do tudi tir 20-30 thich sir dung san phim
kho (56%), trong khi khach hang c6 d6 tudi tir 30-
40 thich sir dung san phim mim cé loc (48,1%).
Thi hleu cua nguoi ti€u dung 601 voi san pham kho
va mim ca 16c giam khi do tudi cang ting dan la do
khach hang co do tudi 16n hon 40 cho ring san
phim kho va mim thom ngon, nhung st dung c6
thé anh huong dén stuc khoe cua khach hang co
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bénh tang huyét ap.
Bang 5: Thi hiéu ciia khach hang

Sin phim

Nhém Khé (%) Mim (%)
Do tudi

N1 (n=25)  20-30 56,0 440

N2 (n=27)  30-40 51,9 48,1

N3 (n=35)  40-50 42,8 37,1

N4 (n=23)  50-60 34,8 21,7

n: s6 khdch hang dirge phong van

Phan 16n khach hang khi mua san phdm chua
tim hiéu thong tin truée khi mua (55,4%). Mot sb
khach hang mua & nhimg chd quen nén khong can
tim hiéu (15,4%), chi c6 29% khach hang da tim
hiéu thong tin truée khi mua san phdm. Trong do,
nhitng thong tin khach hang c6 duge chu yéu la tir
nguoi ban (51,3%), nguoi than (31,2%), sé con lai
tim hiéu qua cic phuong tién thong tin khac
(15,1%). Pa s khach hang thuong mua cac sin
pham 0 cho, do c6 su tién 191 (87,2%), mua tai cac
co s& san xudt (8,1%) va c6 4,5% khach hang mua
tu siéu thi.

Trong tong s khach hang c6 tim hiéu thong tin
san phdm khi mua hang (29%) thi tiéu chi dau tién
khach hang chon mua san phdm 1a thuong hiéu
chiém 84,5% (Bang 6). Vi kho va mim 1a nhiing
san pham truyén thong nén khach hang thuong
chon nhimg thuong hi¢u ndi tiéng hay quen_ dé
mua. Trong s6 do, c6 50,9% khach hang cho rang
thuong hiéu lau nam c6 uy tin, san phim hop khéu
vi (59,1%) va gia san pham hop 1y (34,5%). Tiéu
chi thir hai khach hang quan tdm la an toan vé sinh
thuc pham (68,1%) (Bang 6), tuy nhién c6 dén
56,3% khach hang lai khong biét hodc khong xac
dinh duoc cac san phém kho va mam bén trén thi
truong co dam bao an toan vé sinh thyc phiam hay
khong. Ti€u chi thtr 3 khach hang quan tam 1a chét
lugng (48,1%) (Bang 6). D01 v6i san pham kho
phan 16n khach hang cho rang san pham kho ngon
1a phai d6 dai va d¢ kho, ké den la vi hai hoa. Con
d6i voi mim, chi tiéu mui van dugc nhiéu khach
hang lya chon, tiép theo la trang thai, vi va tiéu chi
cuoi cung khach hang quan tam dén gia san pham
khi mua thap chiém 40,9% (Bang 6). Vi khach
hang tin rang khi chon thuong hiéu n01 tleng va
quen thudc thi chit lwong san pham s& t6t va gia ca

hop 1y.



Tap chi Khoa hoc Truong Pai hoc Can Tho

Béng 6: Tiéu chi lua chon san phim

Tiéu chi Ty 1€ (%)
Thuong hié¢u (n=110) 84,5
Ve ’Sinh (n=110) 68,1
Chat lugng (n=110) 48,1
Gid (n=110) 40,9
n: s6 khach hing dwgc phong vin

4 KET LUAN

Mém va kho 1a nhitng sin pham truyén thong
nén quy trinh cong nghé va chat lugng san pham
tt, tuy nhién con phu thudc rat 1én vao kinh
nghiém cta ngudi san xuit va chua kiém soat dwoc
hoan toan van dé an toan vé sinh thuc phém nén
chwa dap ing duoc tiéu chuin xudt khau. Céc san
pham ché bién tir ca 16c chii yéu 1a khd va mam.
Khach hang chinh cua cac sap 1a nhitng nguoi di
cho va khach du lich. Khach hang c6 d6 tudi trung
binh tir 30-40 thich 4n san phdm mam, trong khi
khach hang c6 d6 tudi trung binh tir 20-30 lai thich
an san pham kho. Khach hang khi mua san pham
kho va mam cé 16c quan tim dén thwong hiéu, an
toan vé sinh thyc phim, chit lugng va gia thanh
clia san pham. Tuy nhién, khach hang thuong mua
san phim & cho va thuong hiéu quen nén thuong
khong biét hodc khong xac dinh dugc san phém dat
an toan vé€ sinh thuc phém.

Nghién ciru nay dwoc thuc hién trong khuon
khé dw dn Aquafish Innovation Lab. The work
presented received financial and other support in
the frame work of Aquafish Innovation Lab project.
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